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Conflict Resolution for Couples - Paul R. Shaffer 2014-09-10
The “Just the Tools” edition of “Conflict Resolution for Couples” is an abbreviated version of Paul Shaffer’s
first book, “Conflict Resolution for Couples” - originally published in 2005, and then re-published in 2011.
This leaner edition “cuts to the chase” of couple’s conflict resolution, without the foundational and special
population sections that made the original book a much meatier but time-consuming work. “Just the Tools”,
while a stand-alone title, also serves as a companion book to Paul’s “Top 10 Marriage Essentials” published
in 2014 (and the “Top 10 Dating Essentials” projected for 2015). It retains the same comprehensive, easyto-understand, and logical progression found in the original. This book consists of essentially two parts:
Part I is about the tools for resolution. It presents a model for managing conflict and itemizes 26 guidelines
(the ABC’s of conflict resolution) for identifying, validating, processing and resolving issues. Part II
discusses strategies for change. It focuses on initiating and maintaining change, understanding lack of
change, and healthy routines to support lasting change.
The World Is Flat [Further Updated and Expanded; Release 3.0] - Thomas L. Friedman 2007-08-07
This new edition of Friedman's landmark book explains the flattening of the world better than ever- and
takes a new measure of the effects of this change on each of us.
The Essential Guide to Workplace Mediation & Conflict Resolution - Nora Doherty 2008
Workplace mediation is becoming an increasingly popular dispute resolution method to settle interpersonal
employee conflicts, including harassment and bullying complaints. There is a direct ratio between the
quality of relationships across the workplace and long-term effectiveness and success. Mediation addresses
complex relationship difficulties head-on so that working relationships can be restored. Fostering a
philosophy of mediation as a culture and a “co-entrepreneurial” business model, Doherty and Guyler
consider what mediation is, why it is necessary and how it works, including the main principles of operation
and the 6-step structure of a mediation meeting. They analyze the reasons for conflict and suggest useful
everyday communication skills to help defuse anger or aggression. Real case studies look at specific
complaints of bullying, of sexual harassment and of racism, generational conflicts within family businesses
and boardroom conflicts between chairmen and CEOs.
Conflict Management and Intercultural Communication - Xiaodong Dai 2017-02-21
In the globally interconnected world, conflicts often arise as a result of tensions between different cultural
perceptions and diverse social preferences. Effectively managing conflicts and harmonizing intercultural
relationships are essential tasks of intercultural communication research. This book seeks to find effective
intercultural conflict management solutions by bringing together a group of leading international scholars
from different disciplines to tackle the problem. Consisting of two parts, this book covers major theoretical
perspectives of conflict management and harmony development in the first and conflict management and
harmony development in different cultural contexts in the second. Integrating the latest work on conflict
management and intercultural harmony, Conflict Management and Intercultural Communication takes an
interdisciplinary approach, adopts diverse perspectives, and provides for a wide range of discussions. It will
serve as a useful resource for teachers, researchers, students and professionals alike.
Inter-ethnic and Religious Conflict Resolution in Nigeria - Ernest M. Uwazie 1999
Since 1982, Nigeria has experienced more than ten large scale ethnic or religious riots in its major cities.

These violent clashes have wreaked economic, political, and social havoc; caused an enormous number of
deaths and injuries; and posed serious obstacles to Nigeria's sociopolitical development as well as retarded
efforts at nation-building. The papers collected in this book serve as a critical part of an overall objective to
develop and promote mechanisms for the understanding and resolution of ethnic and religious conflicts in
Nigeria. Both academic and community leaders address various aspects of these conflicts, and Uwazie
offers several thoughtful options for their successful resolution. Inter-Ethnic and Religious Conflict
Resolution in Nigeria will interest students of African history and current affairs, scholars of anthropology
and ethnicity studies, and those involved in international relations and peace studies.
Working Through Conflict - Joseph P. Folger 2012-01
ALERT: Before you purchase, check with your instructor or review your course syllabus to ensure that you
select the correct ISBN. Several versions of Pearson's MyLab & Mastering products exist for each title,
including customized versions for individual schools, and registrations are not transferable. In addition, you
may need a CourseID, provided by your instructor, to register for and use Pearson's MyLab & Mastering
products. Packages Access codes for Pearson's MyLab & Mastering products may not be included when
purchasing or renting from companies other than Pearson; check with the seller before completing your
purchase. Used or rental books If you rent or purchase a used book with an access code, the access code
may have been redeemed previously and you may have to purchase a new access code. Access codes Access
codes that are purchased from sellers other than Pearson carry a higher risk of being either the wrong
ISBN or a previously redeemed code. Check with the seller prior to purchase. -- Updated in its 7th edition,
Working Through Conflict provides an introduction to conflict and conflict management that is firmly
grounded in current theory, research, and practice, covering the whole range of conflict settings
(interpersonal, group, and organizational). Encompassing a broad spectrum of theoretical perspectives, the
text includes an abundance of real life case studies that illustrate key concepts and help students learn how
to apply theory. The book's emphasis on application of concepts makes it highly accessible to students,
while expanding their understanding of both conflict theory and practical skills.
High Conflict - Amanda Ripley 2021-04-06
When we are baffled by the insanity of the “other side”—in our politics, at work, or at home—it’s because
we aren’t seeing how the conflict itself has taken over. That’s what “high conflict” does. It’s the invisible
hand of our time. And it’s different from the useful friction of healthy conflict. That’s good conflict, and it’s
a necessary force that pushes us to be better people. High conflict is what happens when discord distills
into a good-versus-evil kind of feud, the kind with an us and a them. In this state, the brain behaves
differently. We feel increasingly certain of our own superiority, and everything we do to try to end the
conflict, usually makes it worse. Eventually, we can start to mimic the behavior of our adversaries, harming
what we hold most dear. In this “compulsively readable” (Evan Osnos, National Book Award-winning
author) book, New York Times bestselling author and award-winning journalist Amanda Ripley investigates
how good people get captured by high conflict—and how they break free. Our journey begins in California,
where a world-renowned conflict expert struggles to extract himself from a political feud. Then we meet a
Chicago gang leader who dedicates his life to a vendetta—only to realize, years later, that the story he’d
told himself about the conflict was not quite true. Next, we travel to Colombia, to find out whether
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thousands of people can be nudged out of high conflict at scale. Finally, we return to America to see what
happens when a group of liberal Manhattan Jews and conservative Michigan corrections officers choose to
stay in each other’s homes in order to understand one another better, even as they continue to disagree. All
these people, in dramatically different situations, were drawn into high conflict by similar forces, including
conflict entrepreneurs, humiliation, and false binaries. But ultimately, all of them found ways to transform
high conflict into good conflict, the kind that made them better people. They rehumanized and recategorized their opponents, and they revived curiosity and wonder, even as they continued to fight for what they
knew was right. People do escape high conflict. Individuals—even entire communities—can short-circuit the
feedback loops of outrage and blame, if they want to. This is an “insightful and enthralling” (The New York
Times Book Review) book—and a mind-opening new way to think about conflict that will transform how we
move through the world.
Conflict Resolution Smarts - Matt Doeden 2012-01-01
Examines teen conflict resolution and interpersonal relations and provides tips and information about
improving them.
HBR Guide to Dealing with Conflict (HBR Guide Series) - Amy Gallo 2017-03-14
While some of us enjoy a lively debate with colleagues and others prefer to suppress our feelings over
disagreements, we all struggle with conflict at work. Every day we navigate an office full of competing
interests, clashing personalities, limited time and resources, and fragile egos. Sure, we share the same
overarching goals as our colleagues, but we don't always agree on how to achieve them. We work
differently. We rub each other the wrong way. We jockey for position. How can you deal with conflict at
work in a way that is both professional and productive—where it improves both your work and your
relationships? You start by understanding whether you generally seek or avoid conflict, identifying the most
frequent reasons for disagreement, and knowing what approaches work for what scenarios. Then, if you
decide to address a particular conflict, you use that information to plan and conduct a productive
conversation. The HBR Guide to Dealing with Conflict will give you the advice you need to: Understand the
most common sources of conflict Explore your options for addressing a disagreement Recognize whether
you—and your counterpart—typically seek or avoid conflict Prepare for and engage in a difficult
conversation Manage your and your counterpart's emotions Develop a resolution together Know when to
walk away Arm yourself with the advice you need to succeed on the job, with the most trusted brand in
business. Packed with how-to essentials from leading experts, the HBR Guides provide smart answers to
your most pressing work challenges.
The Big Book of Conflict Resolution Games: Quick, Effective Activities to Improve
Communication, Trust and Collaboration - Mary Scannell 2010-05-28
Make workplace conflict resolution a game that EVERYBODY wins! Recent studies show that typical
managers devote more than a quarter of their time to resolving coworker disputes. The Big Book of
Conflict-Resolution Games offers a wealth of activities and exercises for groups of any size that let you
manage your business (instead of managing personalities). Part of the acclaimed, bestselling Big Books
series, this guide offers step-by-step directions and customizable tools that empower you to heal rifts
arising from ineffective communication, cultural/personality clashes, and other specific problem
areas—before they affect your organization's bottom line. Let The Big Book of Conflict-Resolution Games
help you to: Build trust Foster morale Improve processes Overcome diversity issues And more Dozens of
physical and verbal activities help create a safe environment for teams to explore several common forms of
conflict—and their resolution. Inexpensive, easy-to-implement, and proved effective at Fortune 500
corporations and mom-and-pop businesses alike, the exercises in The Big Book of Conflict-Resolution
Games delivers everything you need to make your workplace more efficient, effective, and engaged.
International Conflict Resolution After the Cold War - National Research Council 2000-11-07
The end of the Cold War has changed the shape of organized violence in the world and the ways in which
governments and others try to set its limits. Even the concept of international conflict is broadening to
include ethnic conflicts and other kinds of violence within national borders that may affect international
peace and security. What is not yet clear is whether or how these changes alter the way actors on the world
scene should deal with conflict: Do the old methods still work? Are there new tools that could work better?

How do old and new methods relate to each other? International Conflict Resolution After the Cold War
critically examines evidence on the effectiveness of a dozen approaches to managing or resolving conflict in
the world to develop insights for conflict resolution practitioners. It considers recent applications of
familiar conflict management strategies, such as the use of threats of force, economic sanctions, and
negotiation. It presents the first systematic assessments of the usefulness of some less familiar approaches
to conflict resolution, including truth commissions, "engineered" electoral systems, autonomy
arrangements, and regional organizations. It also opens up analysis of emerging issues, such as the
dilemmas facing humanitarian organizations in complex emergencies. This book offers numerous practical
insights and raises key questions for research on conflict resolution in a transforming world system.
Understanding Conflict and Conflict Analysis - Ho-Won Jeong 2008-04-08
'...effectively fills a long-standing void and will no doubt be hailed as a much-needed new addition to the
literature... This text very much exemplifies the strength of Ho-Won Jeong as a theorist and one of the more
prolific writers in the larger peace and conflict studies field... the final three chapters on 'De-escalation
Dynamics' (which includes a brief section on third party intervention), on 'Conciliation Strategies,' and
especially the one on 'Ending Conflict,' which provides a range of outcomes beyond the usual focus on third
party intervention (read mediation) epitomizes the value of this new text' - Journal of Peace Research '...an
awesome tour d'horizon of modern war, violence, and confrontation within and between nations.
Illustrating via just about every conflict in every corner of the world, the author invokes an endless array of
insights and interpretations, ranging from the micro to the macro, beautifully written in a seamless
sequence of closely linked and discursive essays.' - Professor J. David Singer, University of Michigan 'HoWon Jeong has written an illuminatinbg analysis of the dynamics of conflict. He lays out the tools we have
to analyze conflict in a literate and comprehensive way. A valuable book for anyone interested in a more
comprehensive understanding of conflict, its sources, and its deescalation and termination' - Janice Gross
Stein, Belzberg Professor of Conflict Management, Director, Munk Centre for International Studies,
University of Toronto 'Jeong has successfully combined behavioral and structural analysis of the dynamics
of social conflict. This volume covers the multiple dimensions - escalation, entrapment, de-escalation,
termination, and resolution - both of violent and non-violent confrontation between adversaries, as well as
the utility and limitations of external intervention. For students of the social sciences, it should serve as an
excellent introduction to the complex realities of social conflict.' - Milton Esman, John S. Knight Professor of
International Studies, Emeritus, Cornell University By examining the dynamic forces which shape and reshape major conflicts, this timely book provides students with the knowledge base needed to successfully
study conflict sources, processes and transformations. Broad in focus, it addresses the multiple social,
political and psychological features central to understanding conflict situations and behaviour. A range of
both recent and historical examples (including the Arab-Israeli conflict, the 'War on Terrorism', the Cold
War, and the civil wars in Sudan, former Yugoslavia and Sri Lanka) are discussed, illustrating the
application of concepts and theories essential to the analysis of inter-group, inter-state and intra-state
conflict and conflict resolution in a wider context. Understanding Conflict and Conflict Analysis is key
reading for students of international relations, peace and conflict studies, conflict resolution, international
security and international law.
Managing Intercultural Conflict Effectively - Stella Ting-Toomey 2001-07-25
In this volume, Ting-Toomey and Oetzel accomplish two objectives: to explain the culture-based situational
conflict model, including the relationship among conflict, ethnicity, and culture; and, second, integrate
theory and practice in the discussion of interpersonal conflict in culture, ethnic, and gender contexts. While
the book is theoretically directed, it is also a down-to-earth practical book that contains ample examples,
conflict dialogues, and critical incidents. Managing Intercultural Conflict Effectively helps to illustrate the
complexity of intercultural conflict interactions and readers will gain a broad yet integrative perspective in
assessing intercultural conflict situations. The book is a multidisciplinary text that draws from the research
work of a variety of disciplines such as cross-cultural psychology, social psychology, sociology, marital and
family studies, international management, and communication.
The Resolution of Conflict - Morton Deutsch 1973-01-01
The basic question to which this book is addressed is not how to eliminate or prevent conflict but rather
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how to make it productive, or minimally, how to prevent it from being destructive. I shall not deal with
situations of "pure" conflict in which inevitably one side loses what the other gains. My interest is in conflict
where there is a mixture of cooperative and competitive interests, where a variety of outcomes is possible;
mutual loss, gain for one and loss of the other, and mutual gain. Thus my query can be restated, as an
investigation of the conditions under which the participants will evolve a cooperative relationship or a
competitive relationship in a situation which permits either. -- from the introduction.
Rhetorical Criticism - Sonja K. Foss 2017-07-18
Over multiple editions, this transformative text has taught the lively art of rhetorical criticism to thousands
of students at more than 300 colleges and universities. Insights from classroom use enrich each new
edition. With an unparalleled talent for distilling sophisticated rhetorical concepts and processes, Sonja
Foss highlights ten methods of doing rhetorical criticism—the systematic investigation and explanation of
symbolic acts and artifacts. Each chapter focuses on one method, its foundational theories, and the steps
necessary to perform an analysis using that method. Foss provides instructions on how to write coherent,
well-argued reports of analytical findings, which are then illustrated by sample essays. A chapter on
feminist criticism features the disruption of conventional ideologies and practices. Storytelling in the digital
world is a timely addition to the chapter on narrative criticism. Student essays now include analyses of the
same artifact using multiple methods. A deep understanding of rhetorical criticism equips readers to
become engaged and active participants in shaping the nature of the worlds in which we live.
5 Types of People Who Can Ruin Your Life - Bill Eddy 2018-02-06
Some difficult people aren’t just hard to deal with—they’re dangerous. Do you know someone whose moods
swing wildly? Do they act unreasonably suspicious or antagonistic? Do they blame others for their own
problems? When a high-conflict person has one of five common personality disorders—borderline,
narcissistic, paranoid, antisocial, or histrionic—they can lash out in risky extremes of emotion and
aggression. And once an HCP decides to target you, they’re hard to shake. But there are ways to protect
yourself. Using empathy-driven conflict management techniques, Bill Eddy, a lawyer and therapist with
extensive mediation experience, will teach you to: - Spot warning signs of the five high-conflict personalities
in others and in yourself. - Manage relationships with HCPs at work and in your private life. - Safely avoid
or end dangerous and stressful interactions with HCPs. Filled with expert advice and real-life anecdotes, 5
Types of People Who Can Ruin Your Life is an essential guide to helping you escape negative relationships,
build healthy connections, and safeguard your reputation and personal life in the process. And if you have a
high-conflict personality, this book will help you help yourself.
Conflict Management in the Workplace - Shay McConnon 2008-03
Annotation REVIEWS: One of the best books I have read on conflict resolution in my 30+ years in the field.
Office of Mediation, The World Bank ... contains great ideas, simply explained. Dr Pam Spurr, Psychologist
and Life Coach, LBC Radio Offers many tried and trusted approaches to ensure that conflicts are managed
so that they are positive and creative rather than a process of disintegration. Sir John Harvey-Jones
AUTHOR BIOG: Shay and Margaret McConnon are co-founders of People First, an international training
and consultancy group that runs courses on 'Winning Relationships in the Workplace'. They work with
leading companies in Europe and the USA. CONTENTS: About the authors Preface Introduction 1. How the
view explains our differences 2. Differences in personality types 3. Fight the difference or celebrate it? 4.
Are you building a bridge or a barrier? 5. Understand and manage your feelings 6. Develop your skills and
increase your choices 7. Four steps to resolution 8. Preventing conflict Appendices Appendices Biblography
Index Conflicty resolution workshop.
The Joy of Conflict Resolution - Gary Harper 2004-09-01
All you need to understand the dynamics of conflict -- and the joy of resolution
Working in Teams - Brian A. Griffith 2014-01-16
An engaging, relevant text, Working in Teams explores the major concepts related to team success and
prepares students to lead and work in and lead collaborative, interdependent environments. Authors Brian
A. Griffith, PhD, and Ethan B. Dunham EdM, MBA, teach readers to accomplish specific goals in teams,
foster the development of individual members, and transform “high-potential” groups into “high
performing” teams. Readers will develop a strong, practical foundation in topics essential to effective

teamwork: team design and development, interpersonal dynamics, leadership, communication, decision
making, creativity and innovation, diversity, project management, and performance evaluation.
Deliberate Success - Eric Allenbaugh 2002
Annotation Masterfully presents proven success principles and powerful implementation tools that you can
immediately apply to bring out the best of yourself, your team, and your organization.
Communication in Legal Advocacy - Richard D. Rieke 1990
Communication in Legal Advocacy integrates work in legal theory, communication theory, social science
research, and strategic planning to provide a comprehensive analysis of the communication process in
trials. Responding to the energizing interest in alternative discipline resolution, calling attention to the
ways in which negotiation, mediation, and arbitration interrelate with trials. This study blends traditional
argumentative analyses such as the rational-world notions of adversary proceedings, presumption, burden
of proof and essential issues with contemporary ideas of narrative rationality. The volume offers the reader
a practical and strategic guide to effective trial advocacy, and it provides theoretical insights into trials as
socially sanctioned mechanisms of dispute resolution.
Conflict Coaching - Tricia S. Jones 2007-12-17
Conflict Coaching: Conflict Management Strategies and Skills for the Individual defines this growing area
of conflict resolution and distinguishes conflict coaching as a stand-alone resolution technique. In a service
society where human relationships are central to our professional as well as personal lives, individuals
value one-on-one attention to obtain custom solutions for handling important interpersonal communication.
The CD-ROM accompanying the book provides numerous resources for instructors, coaches, and other
interested readers.
Studyguide for Working Through Conflict - Cram101 Textbook Reviews 2013-05
Never HIGHLIGHT a Book Again Includes all testable terms, concepts, persons, places, and events.
Cram101 Just the FACTS101 studyguides gives all of the outlines, highlights, and quizzes for your textbook
with optional online comprehensive practice tests. Only Cram101 is Textbook Specific. Accompanies:
9780872893795. This item is printed on demand.
Relationship Maintenance - Brian G. Ogolsky 2019-12-19
Provides an interdisciplinary perspective on behaviors and strategies used to maintain intimate
relationships.
Working with Conflict - Simon Fisher 2000-08
This source book is for people working in areas affected by conflict and violence. Easy to use and developed
over a number of years by the organization./ Responding to Conflict (RTC), in collaboration with
practitioners from around the world, this book provides down to earth techniques for conflict analysis.
Examples are drawn from around the world—including Cambodia, Afghanistan, South Africa, Kenya,
Northern Ireland, and Colombia.
Studyguide for Working Through Conflict: Strategies for Relationships, Groups, and
Organizations by Joseph P. Folger, ISBN 9780205078431 - Cram101 Textbook Reviews 2013-01-01
Never HIGHLIGHT a Book Again! Virtually all of the testable terms, concepts, persons, places, and events
from the textbook are included. Cram101 Just the FACTS101 studyguides give all of the outlines, highlights,
notes, and quizzes for your textbook with optional online comprehensive practice tests. Only Cram101 is
Textbook Specific. Accompanys: 9781133109822 .
Working Through Conflict - Joseph Folger 2015-09-25
Updated in its 7th edition, Working Through Conflict provides an introduction to conflict and conflict
management that is firmly grounded in current theory, research, and practice, covering the whole range of
conflict settings (interpersonal, group, and organizational). Encompassing a broad spectrum of theoretical
perspectives, the text includes an abundance of real life case studies that illustrate key concepts and help
students learn how to apply theory. The book's emphasis on application of concepts makes it highly
accessible to students, while expanding their understanding of both conflict theory and practical skills.An
introduction to social science research and theory on conflict
Strategic Conflict - Daniel J. Canary 2012-08-21
Strategic Conflict offers a research-based, accessible analysis of how people can manage conflict
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productively. Moving beyond the basics of conflict, it examines interpersonal situations in which conflict
occurs and promotes strategic communicative responses based on the latest theoretical research. Daniel J.
Canary and his colleagues add personal observations, media examples, and samples of actual interaction to
provide concrete illustrations of the research findings. This comprehensive volume provides students with
the tools to understand conflict in real-world contexts.
Organizational Conflict - Ana Alice Vilas Boas 2018-08-01
In this book, we learn about organizational conflict, highlighting different perspectives of conflict resolution
and conflict management in different settings and areas, as well as different theoretical views on this
subject. The authors from Norway, Estonia, Nigeria, Israel, USA, Slovakia, Turkey, Finland, Uruguay, and
Italy bring ideas, studies, findings, and experiences to enhance our knowledge in the field of organizational
conflict. The book is divided into two sections, and their respective chapters refer to two different
perspectives of study. The first section covers Conceptual Frameworks on Organizational Conflict,
considering management and conflict resolution, conflict in organizations as an indicator for organizational
values, organizational trust as a conflict management tool, conflicts and social capital, and team conflict in
complex adaptive systems. The second section deals with Empirical Studies on Organizational Conflict,
emphasizing research on conflict resolution from the perspective of managers and project teams, resistance
to change and conflict of interest, conflicts as a springboard for Metallica's success, drivers of innovation
deployment affecting marketing relationships, and impacts of national culture on the use of bonuses for
teamwork. Thus, we consider this book will be of interest to readers with a diverse group of interests in
different specialties such as management, social psychology, education, law, and sociology.
Outlines and Highlights for Working Through Conflict - Cram101 Textbook Reviews 2010-12
Never HIGHLIGHT a Book Again! Virtually all of the testable terms, concepts, persons, places, and events
from the textbook are included. Cram101 Just the FACTS101 studyguides give all of the outlines, highlights,
notes, and quizzes for your textbook with optional online comprehensive practice tests. Only Cram101 is
Textbook Specific. Accompanys: 9780205569892 .
Getting to Zero - Jayson Gaddis 2021-10-05
The relationship teacher, coach, and founder of The Relationship School reveals the origins of conflict
styles, how to stop avoiding difficult conversations, and how to resolve conflict in our most important
relationships. Conflicts in our closest relationships are scary because so much is at stake. If the conflict
doesn't go well, we could lose our marriage, our family or our job, all connected to our security and
survival. So we do just about anything not to lose those relationships, including avoid conflict, betraying
ourselves or becoming dishonest. Unresolved conflict affects every single aspect of our lives, from selfconfidence to physical and mental health. Jayson Gaddis is a personal trainer for relationships and one of
the world’s leading authorities on interpersonal conflict. For almost two decades, Gaddis has helped
individuals, couples, and teams get to the bottom of their deepest conflicts. He helps people see the wisdom
in conflict and how to get to zero—which means we have successfully worked through our conflict and have
nothing in the way of a good connection. In Getting to Zero, Gaddis shows the reader how to stop running
away from uncomfortable conversations and instead learn how to work through them. Through funny
personal stories, uncomfortable examples, and effective tools and skills, he shows the reader how to move
from disconnection to connection, acceptance, and understanding. This method upgrades the old tired and
static conflict resolution approaches and offers a fresh, street-level, user-friendly road map on exactly how
to work through conflict with the people you care most about.
Managing Conflict - Stacey Edmonson 2013-10-31
This book offers 50 easy-to-read strategies for managing conflicts in your school involving students,
parents, and teachers. Individually, these strategies provide specific insights into conflict resolution,
reduction, and management. As a whole, the 50 strategies provide a comprehensive method to lead
constructive change in your school. With quotes, examples, and reflection questions, this book offers ideas
that help you lead with confidence.
Communication and Conflict Management in Churches and Christian Organizations - Kenneth O. Gangel
2002-03-05

Pathways for Peace - United Nations;World Bank 2018-04-13
Violent conflicts today are complex and increasingly protracted, involving more nonstate groups and
regional and international actors. It is estimated that by 2030—the horizon set by the international
community for achieving the Sustainable Development Goals—more than half of the world’s poor will be
living in countries affected by high levels of violence. Information and communication technology,
population movements, and climate change are also creating shared risks that must be managed at both
national and international levels. Pathways for Peace is a joint United Nations†“World Bank Group study
that originates from the conviction that the international community’s attention must urgently be refocused
on prevention. A scaled-up system for preventive action would save between US$5 billion and US$70 billion
per year, which could be reinvested in reducing poverty and improving the well-being of populations. The
study aims to improve the way in which domestic development processes interact with security, diplomacy,
mediation, and other efforts to prevent conflicts from becoming violent. It stresses the importance of
grievances related to exclusion—from access to power, natural resources, security and justice, for
example—that are at the root of many violent conflicts today. Based on a review of cases in which
prevention has been successful, the study makes recommendations for countries facing emerging risks of
violent conflict as well as for the international community. Development policies and programs must be a
core part of preventive efforts; when risks are high or building up, inclusive solutions through dialogue,
adapted macroeconomic policies, institutional reform, and redistributive policies are required. Inclusion is
key, and preventive action needs to adopt a more people-centered approach that includes mainstreaming
citizen engagement. Enhancing the participation of women and youth in decision making is fundamental to
sustaining peace, as well as long-term policies to address the aspirations of women and young people.
The Psychology of Conflict and Conflict Management in Organizations - Carsten K. W. De Dreu
2013-01-08
This volume in SIOP's Organizational Frontiers Series is a state-of-the-art overview of contemporary conflict
research which aims to place conflict research and theory squarely within the realm of industrial and
organizational psychology. This volume brings together and integrates classic and contemporary insight in
conflict origins, conflict processes, and conflict consequences. In addition, it stimulates modeling conflict at
work at relevant levels of analyses: the interpersonal and group, and the organizational. It is appropriate
for scholars and practitioners in the areas of industrial-organizational psychology, human resource
management, organizational behavior, applied psychology, and social psychology.
The SAGE Handbook of Conflict Communication - John G. Oetzel 2013-02-14
This second edition of the award-winning The SAGE Handbook of Conflict Communication emphasizes
constructive conflict management from a communication perspective, identifying the message as the focus
of conflict research and practice. Editors John G. Oetzel and Stella Ting-Toomey, along with expert
researchers in the discipline, have assembled in one resource the knowledge base of the field of conflict
communication; identified the best theories, ideas, and practices of conflict communication; and provided
the opportunity for scholars and practitioners to link theoretical frameworks and application tools.
Enhancing Organizational Performance - National Research Council 1997-04-02
Total quality management (TQM), reengineering, the workplace of the twenty-first century--the 1990s have
brought a sense of urgency to organizations to change or face stagnation and decline, according to
Enhancing Organizational Performance. Organizations are adopting popular management techniques, some
scientific, some faddish, often without introducing them properly or adequately measuring the outcome.
Enhancing Organizational Performance reviews the most popular current approaches to organizational
change--total quality management, reengineering, and downsizing--in terms of how they affect
organizations and people, how performance improvements can be measured, and what questions remain to
be answered by researchers. The committee explores how theory, doctrine, accepted wisdom, and personal
experience have all served as sources for organization design. Alternative organization structures such as
teams, specialist networks, associations, and virtual organizations are examined. Enhancing Organizational
Performance looks at the influence of the organization's norms, values, and beliefs--its culture--on people
and their performance, identifying cultural "levers" available to organization leaders. And what is
leadership? The committee sorts through a wealth of research to identify behaviors and skills related to
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leadership effectiveness. The volume examines techniques for developing these skills and suggests new
competencies that will become required with globalization and other trends. Mergers, networks, alliances,
coalitions--organizations are increasingly turning to new intra- and inter-organizational structures.
Enhancing Organizational Performance discusses how organizations cooperate to maximize outcomes. The
committee explores the changing missions of the U.S. Army as a case study that has relevance to any
organization. Noting that a musical greeting card contains more computing power than existed in the entire
world before 1950, the committee addresses the impact of new technologies on performance. With
examples, insights, and practical criteria, Enhancing Organizational Performance clarifies the nature of
organizations and the prospects for performance improvement. This book will be important to corporate
leaders, executives, and managers; faculty and students in organizational performance and the social
sciences; business journalists; researchers; and interested individuals.
Managing Conflict at Work - Clive Johnson 2010-09-03
Managing Conflict at Work provides practical guidance on how to prevent, contain and resolve conflict in
the workplace. It demonstrates how effective conflict management can have a powerful impact on the way
organisations channel their energies; encouraging positive mindsets and building stronger and happier
workforces. Putting the cost of rising conflict in context with recessionary times, it looks beyond individual
cases to issues such as workforce motivation and corporate responsibility. The authors provide a wide
range of practical techniques, tools and templates to support individuals who need to facilitate the
resolution of employee disputes. Aimed not just at mediators and conflict practitioners, but at staff
managers and anyone who needs to deal with people disputes; the book emphasises simple and practical
ways for dealing with conflict situations - both when potential disputes are first emerging, and once a
conflict has escalated into a formal complaint. Also including international case studies, extensive appendix
of templates, tools and forms, including stakeholder analysis, mediation in-take forms and reflective
questioning prompts, Managing Conflict at Work provides practical support to ensure that your company

prevents disputes and stays within the law. The book is accompanied by an extensive range of ready-to-use
templates and case studies and is supported by a dedicated website, providing information and downloads
referred to in the book, as well as videos and podcasts.
The Fundamentals of Small Group Communication - Scott A. Myers 2008-01-17
From the Publisher: With a focus on the individual group member, The Fundamentals of Small Group
Communication encourages readers to reflect on how their communication behaviors and practices
contribute to their current small group experiences. In this easy to read text, authors Scott A. Myers and
Carolyn M. Anderson introduce students to the fundamental issues faced by all small groups, such as
socialization, development, ethics, and diversity, and the procedures utilized by effective small groups. The
book is organized around three overarching themes-characteristics of small group communication and the
individual group member, the group task, and group member relationships. Each chapter opens with a case
study and includes an "Ethically Speaking" box that allows readers to reflect on how ethics is central to the
small group communication process. It is intended for undergraduate courses that introduce students to the
basic fundamentals of small group communication.
Interactive Evaluation Practice - Jean A. King 2012-04-12
You've taken your introduction to evaluation course and are about to do your first evaluation project. Where
do you begin? Interactive Evaluation Practice: Managing the Interpersonal Dynamics of Program Evaluation
helps bridge the gap between the theory of evaluation and its practice, giving students the specific skills
they need to use in different evaluation settings. Jean A. King and Laurie Stevahn present readers with
three organizing frameworks (derived from social interdependence theory from social psychology,
evaluation use research, and the evaluation capacity building literature) for thinking about evaluation
practice. These frameworks help readers track the various skills or strategies to use for distinctive
evaluation situations. In addition, the authors provide explicit advice about how to solve specific evaluation
problems. Numerous examples throughout the text bring interactive practice to life in a variety of settings.
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