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The Art of War - Sun Tzu 2021-03-18
The Art of War is an enduring classic that holds a special place in the
culture and history of East Asia. An ancient Chinese text on the
philosophy and politics of warfare and military strategy, the treatise was
written in 6th century B.C. by a warrior-philosopher now famous all over
the world as Sun Tzu. Sun Tzu's teachings remain as relevant to leaders
and strategists today as they were to rulers and military generals in
ancient times. Divided into thirteen chapters and written succinctly, The
Art of War is a must-read for anybody who works in a competitive
environment.
The Toyota Way - Jeffrey K. Liker 2003-12-22
How to speed up business processes, improve quality, and cut costs in
any industry In factories around the world, Toyota consistently makes the
highest-quality cars with the fewest defects of any competing
manufacturer, while using fewer man-hours, less on-hand inventory, and
half the floor space of its competitors. The Toyota Way is the first book
for a general audience that explains the management principles and
business philosophy behind Toyota's worldwide reputation for quality
and reliability. Complete with profiles of organizations that have
successfully adopted Toyota's principles, this book shows managers in
every industry how to improve business processes by: Eliminating wasted
time and resources Building quality into workplace systems Finding lowcost but reliable alternatives to expensive new technology Producing in
small quantities Turning every employee into a qualitycontrol inspector
Go Pro - Eric Worre 2013
Over twenty years ago, Worre began focusing on developing the skills to
become a network marketing expert. Now he shares his wisdom in a
guide that will ignite your passion for this profession and help you make
the decision to create the life of your dreams. He shows you how to find
prospects, present your product, help them become customers or
distributors, and much more.
The Personal MBA - Josh Kaufman 2012
Sharing the essentials of sales, marketing, negotiation, strategy, and
much more, the creator of PersonalMBA.com shows readers how to
master the fundamentals, hone their business instincts, and save a
fortune in tuition.
The Art of Happiness - Dalai Lama XIV 2009
Through conversations, stories, and meditations, the Dalai Lama shows
us how to defeat day-to-day anxiety, insecurity, anger, and
discouragement. Together with Dr. Howard Cutler, he explores many
facets of everyday life, including relationships, loss, and the pursuit of
wealth, to illustrate how to ride through life's obstacles on a deep and
abiding source of inner peace. Based on 2,500 years of Buddhist
meditations mixed with a healthy dose of common sense, THE ART OF
HAPPINESS is a book that crosses the boundaries of traditions to help
readers with difficulties common to all human beings. After being in print
for ten years, this book has touched countless lives and uplifted spirits
around the world.
Project Management - DK 2022-01-04
The practical e-guide that gives you the skills to succeed as a project
manager. Discover how to improve your project management skills by
defining a project brief, identifying stakeholders, and building a strong
team. You'll also learn useful tips for initiating projects, setting
deadlines, and managing your budgets. Essential Managers gives you a
practical "how-to" approach with step-by-step instructions, tips,
checklists, and "ask yourself" features showing you how to focus your
energy, manage change, and make an impact. DK's Essential Managers
series contains the knowledge you need to be a more effective manager
and hone your management style. Whether you're new to project
management or simply looking to sharpen your existing skills, this is the
e-guide for you.
Essentials of Management Information Systems - Kenneth C. Laudon

1999
Aiming to prepare students for the changing demands of using
information systems as managers, this work emphasizes the use of the
Internet and related technologies in electronic commerce, electronic
business and the digital integration of the firm from the warehouse to the
executive suite.
Corporate Rebels - Joost Minnaar 2020-02-13
Joost and Pim, known as the Corporate Rebels, are on a mission to make
work more fun. They quit frustrating corporate jobs to visit the world's
most inspiring companies. Now, after visiting 100+ pioneering
organisations and interviewing 1000+ academics, employees, and CEOs,
they share eight lessons from the world's most progressive workplaces.
Made to Stick - Chip Heath 2007-01-02
NEW YORK TIMES BESTSELLER • The instant classic about why some
ideas thrive, why others die, and how to make your ideas stick. “Anyone
interested in influencing others—to buy, to vote, to learn, to diet, to give
to charity or to start a revolution—can learn from this book.”—The
Washington Post Mark Twain once observed, “A lie can get halfway
around the world before the truth can even get its boots on.” His
observation rings true: Urban legends, conspiracy theories, and bogus
news stories circulate effortlessly. Meanwhile, people with important
ideas—entrepreneurs, teachers, politicians, and journalists—struggle to
make them “stick.” In Made to Stick, Chip and Dan Heath reveal the
anatomy of ideas that stick and explain ways to make ideas stickier, such
as applying the human scale principle, using the Velcro Theory of
Memory, and creating curiosity gaps. Along the way, we discover that
sticky messages of all kinds—from the infamous “kidney theft ring” hoax
to a coach’s lessons on sportsmanship to a vision for a new product at
Sony—draw their power from the same six traits. Made to Stick will
transform the way you communicate. It’s a fast-paced tour of success
stories (and failures): the Nobel Prize-winning scientist who drank a
glass of bacteria to prove a point about stomach ulcers; the charities who
make use of the Mother Teresa Effect; the elementary-school teacher
whose simulation actually prevented racial prejudice. Provocative, eyeopening, and often surprisingly funny, Made to Stick shows us the vital
principles of winning ideas—and tells us how we can apply these rules to
making our own messages stick.
The New Positioning: The Latest on the World's #1 Business Strategy Jack Trout 1997-05-22
In the same right-to-the-point, no-nonsense style that was a hallmark of
Positioning, this sequel squares off against critical marketing challenges
such as how to make sure your message gets through in an era of
information overload.
Creativity, Inc. - Ed Catmull 2014-04-08
From a co-founder of Pixar Animation Studios—the Academy
Award–winning studio behind Coco, Inside Out, and Toy Story—comes an
incisive book about creativity in business and leadership for readers of
Daniel Pink, Tom Peters, and Chip and Dan Heath. NEW YORK TIMES
BESTSELLER | NAMED ONE OF THE BEST BOOKS OF THE YEAR BY
The Huffington Post • Financial Times • Success • Inc. • Library Journal
Creativity, Inc. is a manual for anyone who strives for originality and the
first-ever, all-access trip into the nerve center of Pixar Animation—into
the meetings, postmortems, and “Braintrust” sessions where some of the
most successful films in history are made. It is, at heart, a book about
creativity—but it is also, as Pixar co-founder and president Ed Catmull
writes, “an expression of the ideas that I believe make the best in us
possible.” For nearly twenty years, Pixar has dominated the world of
animation, producing such beloved films as the Toy Story trilogy,
Monsters, Inc., Finding Nemo, The Incredibles, Up, WALL-E, and Inside
Out, which have gone on to set box-office records and garner thirty
Academy Awards. The joyousness of the storytelling, the inventive plots,
the emotional authenticity: In some ways, Pixar movies are an object
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lesson in what creativity really is. Here, in this book, Catmull reveals the
ideals and techniques that have made Pixar so widely admired—and so
profitable. As a young man, Ed Catmull had a dream: to make the first
computer-animated movie. He nurtured that dream as a Ph.D. student at
the University of Utah, where many computer science pioneers got their
start, and then forged a partnership with George Lucas that led,
indirectly, to his co-founding Pixar in 1986. Nine years later, Toy Story
was released, changing animation forever. The essential ingredient in
that movie’s success—and in the thirteen movies that followed—was the
unique environment that Catmull and his colleagues built at Pixar, based
on leadership and management philosophies that protect the creative
process and defy convention, such as: • Give a good idea to a mediocre
team, and they will screw it up. But give a mediocre idea to a great team,
and they will either fix it or come up with something better. • If you don’t
strive to uncover what is unseen and understand its nature, you will be ill
prepared to lead. • It’s not the manager’s job to prevent risks. It’s the
manager’s job to make it safe for others to take them. • The cost of
preventing errors is often far greater than the cost of fixing them. • A
company’s communication structure should not mirror its organizational
structure. Everybody should be able to talk to anybody.
The End of Work - Jeremy Rifkin 2004
The most significant domestic issue of the 2004 elections is
unemployment. The United States has lost nearly three million jobs in the
last ten years, and real employment hovers around 9.1 percent. Only one
political analyst foresaw the dark side of the technological revolution and
understood its implications for global employment: Jeremy Rifkin. The
End of Work is Jeremy Rifkin's most influential and important book. Now
nearly ten years old, it has been updated for a new, post-New Economy
era. Statistics and figures have been revised to take new trends into
account. Rifkin offers a tough, compelling critique of the flaws in the
techniques the government uses to compile employment statistics. The
End of Work is the book our candidates and our country need to
understand the employment challenges-and the hopes-facing us in the
century ahead.
Social Psychology; Understanding Human Interaction - Robert A.
Baron 1974

company." —John Hagel, The Center for the Edge Chosen by Benjamin
Netanyahu, Prime Minister of Israel, to be one of Bloomberg's Best
Books of 2015
Work Rules! - Laszlo Bock 2015-04-07
From the visionary head of Google's innovative People Operations comes
a groundbreaking inquiry into the philosophy of work -- and a blueprint
for attracting the most spectacular talent to your business and ensuring
that they succeed. "We spend more time working than doing anything
else in life. It's not right that the experience of work should be so
demotivating and dehumanizing." So says Laszlo Bock, former head of
People Operations at the company that transformed how the world
interacts with knowledge. This insight is the heart of Work Rules!, a
compelling and surprisingly playful manifesto that offers lessons
including: Take away managers' power over employees Learn from your
best employees-and your worst Hire only people who are smarter than
you are, no matter how long it takes to find them Pay unfairly (it's more
fair!) Don't trust your gut: Use data to predict and shape the future
Default to open-be transparent and welcome feedback If you're
comfortable with the amount of freedom you've given your employees,
you haven't gone far enough. Drawing on the latest research in
behavioral economics and a profound grasp of human psychology, Work
Rules! also provides teaching examples from a range of industriesincluding lauded companies that happen to be hideous places to work
and little-known companies that achieve spectacular results by valuing
and listening to their employees. Bock takes us inside one of history's
most explosively successful businesses to reveal why Google is
consistently rated one of the best places to work in the world, distilling
15 years of intensive worker R&D into principles that are easy to put into
action, whether you're a team of one or a team of thousands. Work Rules!
shows how to strike a balance between creativity and structure, leading
to success you can measure in quality of life as well as market share.
Read it to build a better company from within rather than from above;
read it to reawaken your joy in what you do.
Understanding A3 Thinking - Durward K. Sobek II. 2011-03-23
Winner of a 2009 Shingo Research and Professional Publication Prize.
Notably flexible and brief, the A3 report has proven to be a key tool In
Toyota’s successful move toward organizational efficiency, effectiveness,
and improvement, especially within its engineering and R&D
organizations. The power of the A3 report, however, derives not from the
report itself, but rather from the development of the culture and mindset
required for the implementation of the A3 system. In Understanding A3
Thinking, the authors first show that the A3 report is an effective tool
when it is implemented in conjunction with a PDCA-based management
philosophy. Toyota views A3 Reports as just one piece in their PDCA
management approach. Second, the authors show that the process
leading to the development and management of A3 reports is at least as
important as the reports themselves, because of the deep learning and
professional development that occurs in the process. And finally, the
authors provide a number of examples as well as some very practical
advice on how to write and review A3 reports.
Whoever Fights Monsters - Robert K. Ressler 2015-05-19
LEARN THE TRUE STORY OF ONE OF THE FBI PROFILERS WHO
COINED THE PHRASE "SERIAL KILLER" Face-to-face with some of
America's most terrifying killers, FBI veteran Robert K. Ressler learned
how to identify the unknown monsters who walk among us -- and put
them behind bars. In Whoever Fights Monsters, Ressler—the inspiration
for the character Agent Bill Tench in David Fincher's hit TV show
Mindhunter—shows how he was able to track down some of the country's
most brutal murderers. Ressler, the FBI Agent and ex-Army CID colonel
who advised Thomas Harris on The Silence of the Lambs, used the
evidence at a crime scene to put together a psychological profile of the
killers. From the victims they choose to the way they kill to the often
grotesque souvenirs they take with them—Ressler unlocks the identities
of these vicious killers. And with his discovery that serial killers share
certain violent behaviors, Ressler goes behind prison walls to hear
bizarre first-hand stories from countless convicted murderers, including
Ted Bundy, John Wayne Gacy; Edmund Kemper; and Son of Sam. Getting
inside the mind of a killer to understand how and why he kills is one of
the FBI's most effective ways of helping police bring in killers who are
still at large. Join Ressler as he takes you on the hunt for the world's
most dangerous psychopaths in this terrifying journey you will not forget.
Tools of Titans - Timothy Ferriss 2017
"Fitness, money, and wisdom--here are the tools. Over the last two years
... Tim Ferriss has collected the routines and tools of world-class
performers around the globe. Now, the distilled notebook of tips and

Tavistock Institute - Daniel Estulin 2015-09-14
The real story behind the Tavistock Institute and its network, from a
popular conspiracy expert The Tavistock Institute, in Sussex, England,
describes itself as a nonprofit charity that applies social science to
contemporary issues and problems. But this book posits that it is the
world's center for mass brainwashing and social engineering activities. It
grew from a somewhat crude beginning at Wellington House into a
sophisticated organization that was to shape the destiny of the entire
planet, and in the process, change the paradigm of modern society. In
this eye-opening work, both the Tavistock network and the methods of
brainwashing and psychological warfare are uncovered. With
connections to U.S. research institutes, think tanks, and the drug
industry, the Tavistock has a large reach, and Tavistock Institute
attempts to show that the conspiracy is real, who is behind it, what its
final long term objectives are, and how we the people can stop them.
Exponential Organizations - Salim Ismail 2014-10-14
Frost & Sullivan's 2014 Growth, Innovation, and Leadership Book of the
Year "EXPONENTIAL ORGANIZATIONS should be required reading for
anyone interested in the ways exponential technologies are reinventing
best practices in business." —Ray Kurzweil, Director of Engineering at
Google In business, performance is key. In performance, how you
organize can be the key to growth. In the past five years, the business
world has seen the birth of a new breed of company—the Exponential
Organization—that has revolutionized how a company can accelerate its
growth by using technology. An ExO can eliminate the incremental,
linear way traditional companies get bigger, leveraging assets like
community, big data, algorithms, and new technology into achieving
performance benchmarks ten times better than its peers. Three
luminaries of the business world—Salim Ismail, Yuri van Geest, and Mike
Malone—have researched this phenomenon and documented ten
characteristics of Exponential Organizations. Here, in EXPONENTIAL
ORGANIZATIONS, they walk the reader through how any company, from
a startup to a multi-national, can become an ExO, streamline its
performance, and grow to the next level. "EXPONENTIAL
ORGANIZATIONS is the most pivotal book in its class. Salim examines
the future of organizations and offers readers his insights on the concept
of Exponential Organizations, because he himself embodies the strategy,
structure, culture, processes, and systems of this new breed of
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tricks that helped him double his income, flexibility, happiness, and more
is available as Tools of Titans"--Page 4 of cover.
Narcoland - Anabel Hernandez 2013-09-10
The product of five years’ investigative reporting, the subject of intense
national controversy, and the source of death threats that forced the
National Human Rights Commission to assign two full-time bodyguards
to its author, Anabel Hernández, Narcoland has been a publishing and
political sensation in Mexico. The definitive history of the drug cartels,
Narcoland takes readers to the front lines of the “war on drugs,” which
has so far cost more than 60,000 lives in just six years. Hernández
explains in riveting detail how Mexico became a base for the megacartels of Latin America and one of the most violent places on the planet.
At every turn, Hernández names names – not just the narcos, but also the
politicians, functionaries, judges and entrepreneurs who have
collaborated with them. In doing so, she reveals the mind-boggling depth
of corruption in Mexico’s government and business elite. Hernández
became a journalist after her father was kidnapped and killed and the
police refused to investigate without a bribe. She gained national
prominence in 2001 with her exposure of excess and misconduct at the
presidential palace, and previous books have focused on criminality at
the summit of power, under presidents Vicente Fox and Felipe Calderón.
In awarding Hernández the 2012 Golden Pen of Freedom, the World
Association of Newspapers and News Publishers noted, “Mexico has
become one of the most dangerous countries in the world for journalists,
with violence and impunity remaining major challenges in terms of press
freedom. In making this award, we recognize the strong stance Ms.
Hernández has taken, at great personal risk, against drug cartels.”
The Art of the Start - Guy Kawasaki 2004
A new product, a new service, a new company, a new division, a new
anything - where there's a will, Kawasaki shows the way with his
essential steps to launching one's dreams.
The Lean Startup - Eric Ries 2011-09-13
Most startups fail. But many of those failures are preventable. The Lean
Startup is a new approach being adopted across the globe, changing the
way companies are built and new products are launched. Eric Ries
defines a startup as an organization dedicated to creating something new
under conditions of extreme uncertainty. This is just as true for one
person in a garage or a group of seasoned professionals in a Fortune 500
boardroom. What they have in common is a mission to penetrate that fog
of uncertainty to discover a successful path to a sustainable business.
The Lean Startup approach fosters companies that are both more capital
efficient and that leverage human creativity more effectively. Inspired by
lessons from lean manufacturing, it relies on “validated learning,” rapid
scientific experimentation, as well as a number of counter-intuitive
practices that shorten product development cycles, measure actual
progress without resorting to vanity metrics, and learn what customers
really want. It enables a company to shift directions with agility, altering
plans inch by inch, minute by minute. Rather than wasting time creating
elaborate business plans, The Lean Startup offers entrepreneurs—in
companies of all sizes—a way to test their vision continuously, to adapt
and adjust before it’s too late. Ries provides a scientific approach to
creating and managing successful startups in a age when companies
need to innovate more than ever.
Migration Without Borders - Antoine Pécoud 2007-11
International migration is high on the public and political agenda of
many countries, as the movement of people raises concerns while often
eluding states attempts at regulation. In this context, the scenario
challenges conventional views on the need to control and restrict
migration flows. This book explores the analytical issues raised by open
borders, in terms of ethics, human rights, economic development,
politics, social cohesion and welfare, and provides in-depth empirical
investigations of how free movement is addressed and governed in
Europe, Africa, the Americas and Asia.--Publisher's description.
The Third Wave - Alvin Toffler 2022-01-04
From the author of Future Shock, a striking way out of today’s despair . .
. a bracing, optimistic look at our new potentials. The Third Wave makes
startling sense of the violent changes now battering our world. Its
sweeping synthesis casts fresh light on our new forms of marriage and
family, on today's dramatic changes in business and economics. It
explains the role of cults, the new definitions of work, play, love, and
success. It points toward new forms of twenty-first-century democracy.
Praise for The Third Wave “Magnificent . . . an astonishing array of
information.”—The Washington Post “Imperishably fresh.”—Business
Week “Will mesmerize readers, and rightly so.”—Vogue “Alvin Toffler . . .
has written another blockbuster . . . a powerful book.”—The Guardian

“Fresh ideas, clearly explained. . . . Toffler has proven again that he is a
master.”—United Press International “Toffler has imagination and an
ability to think of various future possibilities by transcending prevailing
values, assumptions and myths.”—Associated Press “Once you have
walked into his version of the future, you may decide never again to
whitewash some of the built-in frailties of the real present.”—Financial
Post “Rich, stimulating and basically optimistic . . . will unquestionably
aid many to a greater understanding of [today’s] puzzling social
changes.”—The Globe & Mail “A detailed breathtakingly bold projection
of the social changes required if we are to survive. . . . Toffler’s vision of
a democratic, self-sustaining utopia is a brave alternative to recent grim
warnings.”—Cosmopolitan
Revolutionary Wealth - Alvin Toffler 2007-06-12
Since the mid-1960s, Alvin and Heidi Toffler have predicted the farreaching impact of emerging technological, economic, and social
developments on our businesses, governments, families, and daily lives.
In REVOLUTIONARY WEALTH, they once again demonstrate their
unparalleled ability to illuminate current trends and anticipate what they
mean for the future. REVOLUTIONARY WEALTH focuses on how wealth
will be created—and who will get it—in the twenty-first century. As the
knowledge-based economy (a reality the Tofflers predicted forty years
ago) continues to replace the industrial-based economy, they argue,
money is no longer the sole determinate of wealth. The Tofflers explain
that we are becoming a nation of “prosumers,” consuming what we
ourselves produce, and argue that we have all taken on “third
jobs”—work we unwittingly do without pay for some of the biggest
corporations in the country. Using fascinating examples from our daily
lives, they illustrate how our everyday activities—from parenting and
volunteering to blogging, painting our houses, and improving our
diets—contribute to a non-monetary economy that is largely hidden from
economists. Writing with the same insight and clarity that made their
earlier books bestsellers, the Tofflers present fresh, groundbreaking new
ways of thinking about wealth.
The Toyota Way Fieldbook - Jeffrey K. Liker 2005-10-19
The Toyota Way Fieldbook is a companion to the international bestseller
The Toyota Way. The Toyota Way Fieldbook builds on the philosophical
aspects of Toyota's operating systems by detailing the concepts and
providing practical examples for application that leaders need to bring
Toyota's success-proven practices to life in any organization. The Toyota
Way Fieldbook will help other companies learn from Toyota and develop
systems that fit their unique cultures. The book begins with a review of
the principles of the Toyota Way through the 4Ps model-Philosophy,
Processes, People and Partners, and Problem Solving. Readers looking to
learn from Toyota's lean systems will be provided with the inside
knowledge they need to Define the companies purpose and develop a
long-term philosophy Create value streams with connected flow,
standardized work, and level production Build a culture to stop and fix
problems Develop leaders who promote and support the system Find and
develop exceptional people and partners Learn the meaning of true root
cause problem solving Lead the change process and transform the total
enterprise The depth of detail provided draws on the authors combined
experience of coaching and supporting companies in lean transformation.
Toyota experts at the Georgetown, Kentucky plant, formally trained
David Meier in TPS. Combined with Jeff Liker's extensive study of Toyota
and his insightful knowledge the authors have developed unique models
and ideas to explain the true philosophies and principles of the Toyota
Production System.
Industrial/Organizational Psychology - Michael Aamodt 2009-02-04
Striking a balance between research, theory, and application, the sixth
edition of INDUSTRIAL/ORGANIZATIONAL PSYCHOLOGY: AN APPLIED
APPROACH prepares students for their future careers through a
combination of scholarship, humor, case studies, and practical
applications. Students will see the relevance of industrial/organizational
psychology to their everyday lives through such practical applications as
how to write a resume, survive an employment interview, write a job
description, create a performance appraisal instrument, and motivate
employees. Charts and tables simplify such complicated issues as
employment law, job satisfaction, work motivation and leadership.
Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
Toyota Under Fire: Lessons for Turning Crisis into Opportunity - Jeffrey
K. Liker 2011-03-11
The definitive inside account of Toyota's greatest crisis—and lessons you
can apply to your own company "Those who write off Toyota in the
current climate of second guessing and speculation are making a
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profound mistake and need to read this book to get the facts. Toyota is a
company that will channel the current challenges to push themselves to
even more relentless continuous improvement." —Charles Baker, former
Chief Engineer and Vice President for R&D, Honda of America "Toyota
Under Fire is a superb book and should prove very helpful to American
industry's understanding of the problems faced and how any company
can prevent similar occurrences in the future." —Norman Bodek, author,
founder of Productivity Press, and inductee in 2010 Industry Week
Manufacturing Hall of Fame "As a former automotive supplier executive
and student of Toyota, I was concerned to see the many negative reports
and investigations into the quality and safety of its vehicles. Toyota
Under Fire tells the story of how this great company is growing wiser
and stronger by living its culture and values." —Michael Fisher, CEO,
Cincinnati Children's Hospital Medical Center "Just as Toyota has put
itself through excruciating soul-searching in order to understand what
went wrong, so should we all take advantage of the opportunity for
learning presented to us by Toyota's misfortune. In these pages, you will
find that the actual circumstances were far more complex, nuanced, and
uncertain than you saw reported in the news." —John Y. Shook,
Chairman and CEO, Lean Enterprise Institute "The most comprehensive
and detailed review to date of the circumstances that led to the crisis,
and the events and contexts that caused it to escalate.” —Strategy &
Business About the Book For decades, Toyota has been setting standards
that are the envy—and goal—of organizations worldwide. Its legendary
management principles and business philosophy, first documented by
Jeffrey K. Liker in his influential book The Toyota Way, changed the
business world's approach to operational excellence. Granted
unprecedented access to Toyota's facilities worldwide, Liker, along with
Timothy N. Ogden, investigated the inside story of how Toyota faced the
challenges of the recession and the recall crisis of 2009–2010. In both
cases, the company was caught off guard—and found that a root cause of
the challenges it faced was its failure to live up to its own principles. But
the fundamentals were still there, and the company has ultimately come
out of the most challenging years of its postwar existence even stronger
than before. Toyota Under Fire chronicles all the events of the recession
and the recall crisis in detail, providing valuable lessons any business
leader can use to survive and thrive in a crisis, no matter how large:
Crisis response must start by building a strong culture long before the
crisis hits. Culture matters far more than decisions made by top
executives. Investing in people, even in the depths of a recession, is the
surest path to long-term profitability. Because it had founded its culture
on such principles, Toyota didn’t need to amass an army of public
relations, marketing, and legal experts to "put out the fire"; instead, it
redoubled efforts to live up to its founding tenet, going "back to basics."
Toyota began solving this crisis more than 70 years ago, when its
organizational culture was first established. Apply the lessons of Toyota
Under Fire to your company, and you'll meet any future management
challenge calmly, responsibly, and effectively—the Toyota Way.
2 Second Lean - Paul A. Akers 2011-09-16

offer a look at the co-founder and leading creative force behind the Apple
computer company.
The 5 Levels of Leadership - John C. Maxwell 2011-10-04
Use this helpful book to learn about the leadership tools to fuel success,
grow your team, and become the visionary you were meant to be. True
leadership isn't a matter of having a certain job or title. In fact, being
chosen for a position is only the first of the five levels every effective
leader achieves. To become more than "the boss" people follow only
because they are required to, you have to master the ability to invest in
people and inspire them. To grow further in your role, you must achieve
results and build a team that produces. You need to help people to
develop their skills to become leaders in their own right. And if you have
the skill and dedication, you can reach the pinnacle of leadership—where
experience will allow you to extend your influence beyond your
immediate reach and time for the benefit of others. The 5 Levels of
Leadership are: 1. Position—People follow because they have to. 2.
Permission—People follow because they want to. 3. Production—People
follow because of what you have done for the organization. 4. People
Development—People follow because of what you have done for them
personally. 5. Pinnacle—People follow because of who you are and what
you represent. Through humor, in-depth insight, and examples,
internationally recognized leadership expert John C. Maxwell describes
each of these stages of leadership. He shows you how to master each
level and rise up to the next to become a more influential, respected, and
successful leader.
The Toyota Way to Service Excellence: Lean Transformation in Service
Organizations - Jeffrey K. Liker 2016-09-23
The world’s bestselling Lean expert shows service-based organizations
how to go Lean, gain value, and get results—The Toyota Way. A mustread for service professionals of every level, this essential book takes the
proven Lean principles of the bestselling Toyota Way series and applies
them directly to the industries where quality of service is crucial for
success. Jeff Liker and Karyn Ross show you how to develop Lean
practices throughout your organization using the famous 4P model.
Whether you are an executive, manager, consultant, or frontline worker
who deals with customers every day, you’ll learn how take advantage of
all Lean has to offer. With this book as your guide, you’ll gain a clear
understanding of Lean and discover the principles, practices and tools
needed to develop people and processes that surprise and delight each of
your customers. These ground-tested techniques are designed to help
you make continuous improvements in your services, streamline your
operations, and add ever-increasing value to your customers. Fascinating
case studies of Lean-driven success in a range of service industries,
including healthcare, insurance, financial services, and
telecommunications, illustrate that Lean principles and practices work as
well in services as they do in manufacturing. Drawn from original
research and real-world examples, The Toyota Way to Service Excellence
will help you make the leap to Lean.
Toyota Talent - Jeffrey K. Liker 2007-04-22
Toyota doesn't just produce cars; it produces talented people. In the
international bestseller, The Toyota Way, Jeffrey Liker explained Toyota's
remarkable success through a 4P model for excellence-Philosophy,
People, Problem Solving, and Process. Liker, with coauthor David Meier,
provided deeper insight into the practical application of the principles in
The Toyota Way Fieldbook. Now, these authorities on Toyota reveal how
you can develop talented people and achieve incredible results in your
company. Toyota Talent walks you through the rigorous methodology
used by this global powerhouse to grow high-performing individuals from
within. Beginning with a review of Toyota's landmark approach to
developing people, the authors illustrate the critical importance of
creating a learning and teaching culture in your organization. They
provide specific examples necessary to train employees in all areas-from
the shop floor to engineering to staff members in service organizationsand show you how to support and encourage every individual to reach
his or her top potential. Toyota Talent provides you with the inside
knowledge you need to Identify your development needs and create a
training plan Understand the various types of work and how to break
complicated jobs into teachable skills Set behavioral expectations by
properly preparing your workplace Recognize and develop potential
trainers within your workforce Effectively educate nonmanufacturing
employees and members of the staff Develop internal Lean
Manufacturing experts Guiding you with expert tips and training aids, as
well as real-world examples drawn from the authors' two decades of
research and field work, Liker and Meier show you how to get the most
out of people who live and breathe your company's philosophy-and who

Capital in the Twenty-First Century - Thomas Piketty 2017-08-14
What are the grand dynamics that drive the accumulation and
distribution of capital? Questions about the long-term evolution of
inequality, the concentration of wealth, and the prospects for economic
growth lie at the heart of political economy. But satisfactory answers
have been hard to find for lack of adequate data and clear guiding
theories. In this work the author analyzes a unique collection of data
from twenty countries, ranging as far back as the eighteenth century, to
uncover key economic and social patterns. His findings transform debate
and set the agenda for the next generation of thought about wealth and
inequality. He shows that modern economic growth and the diffusion of
knowledge have allowed us to avoid inequalities on the apocalyptic scale
predicted by Karl Marx. But we have not modified the deep structures of
capital and inequality as much as we thought in the optimistic decades
following World War II. The main driver of inequality--the tendency of
returns on capital to exceed the rate of economic growth--today
threatens to generate extreme inequalities that stir discontent and
undermine democratic values if political action is not taken. But
economic trends are not acts of God. Political action has curbed
dangerous inequalities in the past, the author says, and may do so again.
This original work reorients our understanding of economic history and
confronts us with sobering lessons for today.
Steve Jobs - Walter Isaacson 2011
Draws on more than forty interviews with Steve Jobs, as well as
interviews with family members, friends, competitors, and colleagues to
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work together toward a common goal.
Management - Thomas S. Bateman 2004
Book Description: Management: The New Competitive Landscape, by
Bateman and Snell, has consistently discussed and explained the
traditional, functional approach to management-through planning,
organizing, leading, and controlling. But the 6th edition goes a step
further, in defining and highlighting with icons, four "bottom line"
practices that managers and companies must deliver to their customers:
Innovation, Speed, Quality, and Cost. Bateman and Snell's: Management:
The New Competitive Landscape, 6th edition has always been about a
series of "firsts": first to have a chapter on diversity, first to devote a
section to the environment, and first to relate a "bricks and clicks" theme
to explain the challenges of managing in a New Economy. This new
edition is no exception with the expansion of such timely topics as ethics
and technology. Management: The New Competitive Reality, 6th edition
shows how managers must utilize the classic principles of management
in combination with the practices of the "New Economy" to achieve
managerial goals. By reinforcing these new business practices in context
with the functional approaches, the authors deliver a unique theme
amongst all principles of management texts-how to manage in ways that
deliver results.
The Four - Scott Galloway 2017-10-03
NEW YORK TIMES BESTSELLER USA TODAY BESTSELLER Amazon,
Apple, Facebook, and Google are the four most influential companies on
the planet. Just about everyone thinks they know how they got there. Just
about everyone is wrong. For all that’s been written about the Four over
the last two decades, no one has captured their power and staggering
success as insightfully as Scott Galloway. Instead of buying the myths
these companies broadcast, Galloway asks fundamental questions. How
did the Four infiltrate our lives so completely that they’re almost
impossible to avoid (or boycott)? Why does the stock market forgive them
for sins that would destroy other firms? And as they race to become the
world’s first trillion-dollar company, can anyone challenge them? In the
same irreverent style that has made him one of the world’s most
celebrated business professors, Galloway deconstructs the strategies of
the Four that lurk beneath their shiny veneers. He shows how they
manipulate the fundamental emotional needs that have driven us since
our ancestors lived in caves, at a speed and scope others can’t match.
And he reveals how you can apply the lessons of their ascent to your own
business or career. Whether you want to compete with them, do business
with them, or simply live in the world they dominate, you need to
understand the Four.
Toyota Supply Chain Management: A Strategic Approach to Toyota's
Renowned System - Ananth V. Iyer 2009-03-31
The Toyota Production System is the benchmark used throughout the
world for “lean” thinking. Now you can model your own processes after
those of the company that “wrote the book on supply chain
management.” Written by two experts on the subject, along with a
former Toyota senior executive, this book details the most celebrated

supply chain operation in the world to help you form an integrated,
synchronized system that will be the envy of your industry. You will find
key insight into the logic behind every point of Toyota’s supply chain,
along with both the tactics and strategies you can use to build an
outstanding system of your own. Toyota Supply Chain Management
explains how to achieve balance and efficiency by focusing on: Variety:
Determine your variety of offerings based on operational efficiency and
market demand Velocity: Maintain a steady flow through all processes of
the supply chain Variability: Manage inconsistencies carefully to reduce
cost and improve quality Visibility: Ensure the transparency of all
processes to enable continuous learning and improvement The authors
provide valuable insider tips and offer hands-on guidance for
improvingproduction and operations in a variety of industries, including
health care, insurance, banking, credit processing, and retailing. With
careful attention paid to every aspect of the subject—from principles and
theories to operations and best practices—Toyota Supply Chain
Management is the most comprehensive, insightful guide to forging a
world-class supply chain system.
Predictably Irrational - Dan Ariely 2008-02
An upbeat cultural evaluation of the sources of illogical decisions
explores the reasons why irrational thought often overcomes levelheaded practices, offering insight into the structural patterns that cause
people to make the same mistakes repeatedly. 150,000 first printing.
Strategic Management - Fred R. David 2009
"Both the challenges and opportunities facing organizations of all sizes
today are greater than ever. Illegal immigration across the U.S.-Mexico
border has reached emergency levels. There is less room than ever for
error today in the formulation and implementation of a strategic plan.
This textbook provides a systematic effective approach for developing a
clear strategic plan. Changes made in this twelfth edition are aimed
squarely at illustrating the effect of this new world order on strategicmanagement theory and practice. ... This twelfth edition provides
updated coverage of strategic-management concepts, theory, research,
and techniques in the chapters."--Preface.
Principles of Operations Management - Jay Heizer 2011-07-14
ALERT: Before you purchase, check with your instructor or review your
course syllabus to ensure that you select the correct ISBN. Several
versions of Pearson's MyLab & Mastering products exist for each title,
including customized versions for individual schools, and registrations
are not transferable. In addition, you may need a CourseID, provided by
your instructor, to register for and use Pearson's MyLab & Mastering
products. Packages Access codes for Pearson's MyLab & Mastering
products may not be included when purchasing or renting from
companies other than Pearson; check with the seller before completing
your purchase. Used or rental books If you rent or purchase a used book
with an access code, the access code may have been redeemed
previously and you may have to purchase a new access code. Access
codes Access codes that are purchased from sellers other than Pearson
carry a higher risk of being either the wrong ISBN or a previously
redeemed code. Check with the seller prior to purchase. --
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